Tasting Room Staff

Like meeting new people?  Like wine?  We have a job for you!  
If you are friendly, personable, service-oriented, thoughtful, outgoing, detail oriented, reliable and punctual with a professional appearance you might be a fit for our wine tasting room staff.

Hours: We are a small family-owned winery in northwest NJ on the Delaware River.  We are open Saturdays and Sundays for wine tasting and some Saturday nights for events.  

Pay:  Depending on your hospitality experience, starting at $12/hr. with increases as your experience upgrades.  Additionally, staff share tips which usually bring take home to $19-$20 per hour. 

Training:  No wine experience?  No problem.  We will train you and give you access to continuing education resources such as TIPS certification.

Position:  As wine servers, you are the face of our little “place of miracles.”  Your job – first and foremost – will be to provide excellent customer service, to showcase our wines and to stimulate wine and event sales.  Your job is to make customers feel welcomed, catered to and important.  They should each leave feeling like a VIP.

Job demands: Your shift is 8 hours and sometimes longer when we have evening events.  You will be expected to be on your feet throughout this time and to move quickly to serve guests.  Ability to multi-task without forgetting or overlooking a customer’s needs is critical.  You will need to be flexible, follow directions and work under pressure when the house is packed.  And you must be willing to do all tasks assigned – from wiping tables to carrying out customer garbage when needed.

Requirements:  Because you will be pouring wine, you must legally be 18+. You must be able to lift and carry 40 lbs. – the weight of a case of wine.

Because we are a food-beverage establishment, you must have a clean, neat and healthy appearance and arrive for work dressed in clean clothing.  We provide team shirts to be worn during your shift. 
We are a non-smoking venue.   Working here is fast-paced and fun, the day will fly by.

You must have reliable transportation so as to arrive 10 minutes before your shift starts.  

Responsibilities include:
· Serving & selling wine and food in the tasting room, pergola and at food events
· Learning & sharing information about our wines, vineyard, winery, winemaking processes, vineyard practices & events, our history here and about the owners.
· Preparing small food plates, following sanitary food handling practices
· Restocking food & wine supplies
· Carrying tables, chairs, cases of wine, bags of ice, emptying trash, garbage & recycling
· Operating point-of-sale for wine & event sales
· Polishing glasses, cleaning tables/chairs, cleaning/restocking bathrooms
· Greeting and treating all customers with respect, warmth & hospitality
